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Position Description: Maccabi Club and State Integrity Officers


About our Integrity Program

Maccabi Australia and its affiliated State Associations and Clubs aim to create safe, fair, inclusive and enjoyable environments – free of child abuse, unlawful discrimination, harassment and bullying. 

We want to ensure that every athlete, member, staff, volunteer, official and coach who participates in Maccabi activities is treated with respect and dignity and that their rights and interests are protected.

To assist with this, we have created Integrity Policies, which:
· outline Maccabi’s vision of a culture that protects the health, safety and wellbeing of all its participants;
· set out relevant legal obligations and expected standards of behaviour; and
· explain complaint handling processes that participants can follow if they believe that those standards have not been met.
 
We will treat any failure to meet our standards very seriously. We may discipline anyone found to have behaved inappropriately. This might include excluding them from Maccabi activities. And if the breach is serious enough, we may involve relevant authorities.

We regard this Integrity Program as being of paramount importance. 

Integrity Officers

Our Integrity Officers - who deal with Integrity complaints and grievances, often at first instance - are critical players in our Program.

Each Club is required to have an Integrity Officer and a Compliance Officer (one person can hold both these roles simultaneously). The Integrity role deals with Integrity issues/problems/grievances that arise inside their Club. The Compliance role is responsible for coordinating the Club’s compliance with integrity-related and other laws and regulations. 

We also have Integrity Officers at State level (our aim is at least two in NSW and Victoria, and one in WA and Queensland) and at least one national Integrity Officer (with additional national Integrity Officers sometimes appointed for events such as the Maccabiah Games). 

The State Integrity Officers assist Clubs who are unable to resolve Integrity issues/problems/grievances internally, and also support State-based programs or events such as Junior Carnival and holiday camps. They might help frame options, and/or mediate or investigate, or arrange for this to be done by an independent person.

The national Integrity Officer/s are responsible to deal with national and international issues, and can support State Integrity Officers as required.

How it works

The Club Integrity Officer should usually be the first point of contact for anyone who has an Integrity-related complaint/issue/grievance, including someone who has witnessed something that might be a breach any of the Integrity policies.

The Club Integrity Officer may be able to assist the people involved to resolve the issue informally. They can explain the options available, and provide support to people involved.

The Integrity Officer might call on professional assistance from Maccabi Australia’s National Integrity Manager, who might also involve Integrity Officers at State or National level.

This extra support might be helpful, for example, if the matter is serious – for example, the National Integrity Manager can help the Club decide whether something needs to be reported to a sporting association or to the authorities (such as police).

Club Integrity Officers are not expected to conduct mediations or formal investigations.

Skills and experience required

To be a successful Integrity Officer, a person must be:
· empathetic, compassionate and a good listener;
· systematic in problem solving;
· able to be objective; and 
· able to respect privacy and confidentiality.

All applicants for Integrity roles must;
· have a valid working with children check clearance;
· commit to training in courses relating to Integrity at Maccabi’s direction.  

Experience in Maccabi, with sport, and/or with Integrity issues in another environment are all highly desirable.
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